
 
When itõs essential to get the group together... 

 

This is where you belong  

300 Thumper Lodge Road  
Ottertail  MN 56571 

(218) 367-2000 
www.thumperpond.com  



Welcome  
 
Thumper Pond Golf Course & Resort is Central 
Minnesotaôs premiere meeting destination.  
 
Situated on 250 acres and nestled among 
90,000 pine trees in the heart of Minnesotaôs 
Lake Country, Thumper Pond is a Three Star 
full-service Resort and Conference Center 
suited to groups of up to 300 with over 9,000 
square feet of flexible meeting space.   
 
Our proficient Sales staff, consummate 
ñMinnesota Niceò service, and impressive venue 
will surpass your expectations. 

300 Thumper Lodge Road ǒ Ottertail  MN 56571 ǒ (218) 367-2000 ǒ www.thumperpond.com 



The Property  

 
Thumper Pond Golf Course & Resort is an impressive destination venue for those wishing to arrange corporate or  
association functions, family gatherings, milestone events and more.    

 
The Lakes Room conference center will seat up to 300 guests and features a wall of natural-light windows overlooking 
Katy Pond and the 18th fairway of Thumper Pond Golf Course.  The Lakes Room also houses the Rush Lake, Walker 
Lake, and Ottertail Lake breakout rooms, making it a functional, customizable space.  There are other spaces on property 
including the Club House Loft and the Board Room that help to make Thumper Pond Resortôs 9,000 square feet of  

event space flexible, convenient and accessible. 

The Resort has 78 Room Suites to offer attendees a relaxing space of their own, right on property. All suites feature free 
wireless internet, microwaves, refrigerators and more. Thereôs also a championship 18 Hole Golf Course that has been 
voted a Minnesota ñMust Playò by Golf Magazine, as well as an onsite restaurant and lounge, a 12,000 square foot Indoor  

Waterpark, and a salon and spa. 

Our professional event staff will work closely with you to design a function that accomplishes your goals and impresses 
your attendees.  On the following pages, youôll find our policies and procedures as well as a plethora of menu options, but 

if your event requires a different approach, the staff is adept at customizing functions as well. Weôre here to serve you!  

 



Event Policies & Procedures  
FACILITY FEES 

ALL CONTRACTS REQUIRE A VALID MAJOR CREDIT CARD ON FILE or an ESTABLISHED DIRECT BILL ACCOUNT. 
An Advance Payment may be required.  
All Clients desiring direct billing must have a completed and approved Client Credit Application on file. 
A Food & Beverage minimum may be set in order to waive Meeting Room Rental fees.  Should the minimum not be met, the Meeting Room 

Rental will be assessed.   
A Setup fee may be assessed.   

 

SETUP & MEETING ROOM ASSIGNMENT 
Discuss specific room setup requirements with the Catering Department four weeks prior to the function date, when finalizing details. If the resort 
does not receive setup requirements, staff will setup the room as deemed appropriate. Should changes be made to setup once it is finished, a $50 
fee will be added to the total bill. Thumper Pond Resort reserves the right to make room assignments based on the final count. 
 

ENTERTAINMENT 
Entertainment provider/s must contact the Catering Department four weeks prior to the function to make arrangements.  All entertainment must end 
by 12:00AM.  A $100.00 charge will be assessed for playing past 12:00AM.   
 

DECORATING. CLEANUP, DAMAGE  
The resort reserves the right to charge a fee for damages or additional clean up.  Affixing items to the walls, windows, or doors is not permitted 
unless granted permission by the Catering Department. Decorating can only be conducted the same day of the event, with the confirmed time set 
up by the Catering Department.  All decoration must be taken down after the event.  
 

MENU SELECTION & FOOD POLICY 
Menu selections are required four weeks prior to the event, when finalizing details. All food & beverages must be supplied and prepared through 
Thumper Pond Resort with the exception of wedding cake and candy.  Please contact our Catering Department for prior approval. Health  
Department regulations prohibit Thumper Pond Resort from allowing leftover food or beverages out of the function area. Menu choices and prices 
are subject to change, and are guaranteed four weeks prior to the function date.  
 

ATTENDANCE GUARANTEES 
An estimated attendance guarantee is required four weeks prior, when finalizing details.  A final guarantee of the attendance for any catered  
function must be received four (4) days in advance of the function date. If a final guarantee is not received, the resort will prepare and charge for 
the number of guests as stated on the original contract, or served guests, whichever is greater.  If the attendance falls below the guaranteed  
number, the customer will be charged for the guaranteed amount. The resort customarily prepares for 5% over the guaranteed number. Please 
keep in mind, once the guarantee is received; it may be increased, but not decreased. 
 

HOTEL SUITES 
Room Blocks will be offered from the signing of the contract, and receipt of the Advance Payment if required, through six weeks prior to the  
function.  Any suites not reserved in a Room Block at that time will release to general availability. Some dates, including weekends Memorial Day 
through Labor Day and Holidays, may require a two-night minimum stay.  
 

SMOKING POLICY 
Thumper Pond Resort is a smoke-free facility.  
 

SAFETY & LIABILITY 
Thumper Pond Resort reserves the right to inspect and control all private parties held on the premises at any time during the function and regulate 
in accordance with resort policy and established laws. An authorized contact person for the function must be available to discuss issues.  Loss or 
damage to Thumper Pond Resort or other rented property brought onto the premises will be the sole responsibility of the group.  Thumper Pond is 
not responsible for items left in the function rooms or resort prior to, during, or following the function.   
 

SERVICE CHARGE AND SALES TAX 
A standard 17% Service Charge will apply to all food, beverage and liquor items. A 6.875% Minnesota State Sales Tax will be added to all food, 
beverage and service charges, as well as a 9% Minnesota State Alcohol Tax on liquor sales as required by law. Thumper Pond Resort reserves 
the right to distribute the service charge as appropriate. Applicable charges and tax are subject to change.  
 

CANCELLATION POLICY 
Notice of cancellation must be submitted six months prior to the function date in writing. When notice of cancellation is received in writing between 
six months and two weeks prior to function date, the cancellation penalty shall be 50% of estimated costs as well as the forfeiture of the Advance 
Payment.  Any cancellations received within two weeks of the function will be charged 100% of estimated costs as well as the forfeiture of the Ad-
vance Payment.   



Meeting Space Specifications &  
Audio Visual Equipment  

Equipment Rental Charge (per day) 
 
Television with VCR or DVD...$30.00  
 
Overhead Projectors...$20.00  
 
Lavaliere Microphoneé$25.00  
 
Flip Chart with Markers...$15.00  
 
LCD Projector...$100.00 
 
Portable CD Player...$10.00 
 
White Board with Markers...$10.00 
 
Screens...$15.00 
 
Microphones...Complimentary 
 
Podiums (Free Standing)...Complimentary 
 
Extension Cords...Complimentary  
 
Power Strips...Complimentary 
 
A/V Carts...Complimentary 


